Appl. No. 10/036,605 

Amdt. dated December 8, 2009 

Reply to Office Action of June 9, 2009 

Remarks 

The present amendment responds to the Official Action dated June 9, 2009 . A petition 
for a three month extension to time and authorization to charge our credit card the fee of $1,050 
for this extension accompany this amendment. The Official Action makes a Requirement for 
Information under 37 C.F.R. 1.105. Claims 1-32 were rejected under 35 U.S.C. 112, second 
paragraph, as being indefinite. Claims 1-26, 30 and 31 were rejected under 35 U.S.C. 102(a) 
based on Sellers et al. U.S. Publication No. 2001/0044773 (Sellers). Claims 24-29 were rejected 
under 35 U.S.C. 101 as directed to non-statutory subject matter. Claims 27-29 and 32 were 
rejected under 35 U.S.C. 103(a) over Sellers in view of Glenn, "Loan Management Software 
Gets Wann Reception", Real Estate Finance Today, Feb. 8, 1999, vol. 16, issue 5, p. 6 (Glenn). 
Claims 1, 1 1, 14, 24 and 27 have been amended to be more clear and distinct. Claims 1-32 are 
presently pending. 
Interview Summary 

The Examiner is thanked for the courtesy of a telephone interview on November 12, 
2009. During that interview, (1) a request was made to both clarify and better focus the Request 
for Information; (2) the Section 112 rejections were discussed, and (3) the evidence showing 
Sellers is not prior art under Section 102(a) was briefly discussed. 

As to item (1), it was agreed that the answers would be made as to the knowledge of the 
inventors and if specific follow-up was desired as to the assignee more generally it would be 
made by specific follow-up questions. 
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As to item (2), it was agreed that specific language for claim 1 would be informally 
submitted by email. That was subsequently done with the Examiner indicating the proposal 
overcame the Section 112 issues as to claim 1. The present amendment formally submits the 
amendment of claim 1 with the minor change that in line 5 "initially submitting for a mortgage 
insurance claim" has been changed to "initially submitting a mortgage insurance claim" to 
improve the clarity of the wording. Similar amendments as appropriate to the remaining 
independent claims, have been made, but it is noted that as a result of differences in wording of 
the independent claims the changes are made on a claim by claim basis. The undersigned would 
be happy to discuss any revisions suggested by the Examiner if such revisions prove needed.. 

As to item (3), an Inventors' Declaration showing that the present invention was reduced 
to practice before the publication of Sellers and a Showing of Common Ownership are submitted 
herewith. 

Request for Information 

(i) Commercial database: None known to the inventors. 

(ii) Search: Inventors did not perform a search, nor was one performed on their behalf. 

(iii) Related information: None. Allison (Pope) Mangin is also an inventor of U.S. 
Application Serial No. 09/862,210 relating to automatically generated business 
correspondence and U.S. Application Serial No. 10/449,258 related to real estate 
foreclosure bid computation, both of which are listed in Exhibit A. 

(iv) Information used to draft application: None. 

(v) Information used in invention process: None. 
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(vi) Improvements: The Claims on the Web (COW) system of the present invention replaced 
an existing Claims Audit (Claude) system. The Claude system was not web based and 
did not allow customers to have any access thereto. Thus, customers could not externally 
access the system to make a claim or to view the status of a claim. Claims were 
submitted in writing by mail or fax, for example, and then they were processed internally. 

(vii) In use: The claimed invention was developed and used on an ongoing basis as addressed 
by the Inventors' Declaration submitted herewith to establish Sellers is not prior art under 
Section 102(a). Therefore, it is impossible to address "all" uses. However, a more 
specific question will be gladly responded to if the Inventors' Declaration does not 
provide the information requested by this query. 

(viii) Technical Information known to application: The present application was submitted with 
a software appendix. Allison (Pope) Mangin helped provide screen shots such as Figs. 4- 
20 used in preparing this application. It is not otherwise clear, what information is sought 
by this sub item, and clarification is requested if further information is desired. 

With respect to information known to the assignee, the assignee is a large company 
engaged in the mortgage insurance business, as well as, other businesses. In light of this 
situation, the Examiner agreed to limit the request to the inventors and to supplement the request 
if needed. A list of other applications and patents assigned to the assignee of the present 
application is attached as Exhibit A hereto. 
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Section 112 

As noted above, claim 1 , without the noted change, was submitted by email to the 
Examiner who indicated it addressed the Section 1 12 issues as to that claim. As noted above, the 
present amendment seeks to make similar changes to the remaining independent claims. 
Section 101 

Claims 24-29 were rejected under 35 U.S.C. 101 as directed to non-statutory subject 
matter. It is believed that the amendments made to address the Section 1 12 rejection also serve 
to adequately tie the claimed processes "to a particular machine or apparatus" thereby 
overcoming the Section 101 rejection as well. The undersigned will be happy to discuss any 
remaining issue or issues by phone should that need arise and applicants are open to wording 
suggested by the Examiner to address same. 
The Art Rejections 

All of the art rejections are based on Sellers or Sellers taken in combination with Glenn. 
As addressed in greater detail below, Sellers does not anticipate, is commonly owned and, 
consequently, is not available as prior art. 

As addressed beginning at page 1, lines 13-15, aspects of the present invention address 
improvements to methods and systems for submission and processing of mortgage insurance 
claims. As addressed at page 2, lines 2-9, in responding to such claims, time is of the essence. 
All of the claims address aspects of submission and processing of mortgage insurance claims. By 
contrast, Sellers addresses a "System and Method for Processing Loan Information" including 
mortgage loans directed to the workout process which precede submission of a mortgage 
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insurance claim. If the workout process is successful, a mortgage insurance claim is not 
submitted. If it is unsuccessful, an insured will then submit a claim, but Sellers does not address 
the initial submission of mortgage insurance claims as the claimed by the presently pending 
claims. As a result, Sellers does not anticipate. 

The declaration of the inventors establishes that Seller is not prior art under Section 
102(a). The claims as presently amended are not anticipated by Sellers as addressed above so 
that Sellers is not applicable under Section 102(e). A showing of Common Ownership has been 
submitted so that Sellers is not applicable under Sections 102(e)/l 03(a) and reliance thereon 
must be withdrawn placing the claims in order for allowance. 



All of the presently pending claims, as amended, appearing to define over the applied 
references, withdrawal of the present rejection and prompt allowance are requested. 



Conclusion 




Peter H. Priest 
Reg. No. 30,210 



Priest & Goldstein, PLLC 
5015 Southpark Drive, Suite 230 
Durham, NC 27713-7736 
(919) 806-1600 
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